NOTICE INFORMING INDIVIDUALS ABOUT NONDISCRIMINATION AND
ACCESSIBILITY REQUIREMENTS AND NONDISCRIMINATION STATEMENT

Discrimination is Against the Law

Northstar Medical Clinic complies with applicable Federal civil rights laws and does not discriminate on
the basis of race, color, national origin, age, disability, or sex. Northstar Medical Clinic does not exclude people or
treat them differently because of race, color, national origin, age, disability, or sex.

Northstar Medical Clinic:
* Provides free aids and services to people with disabilities to communicate effectively with us, such as:
o Qualified sign language interpreters
o Written information in other formats (large print, audio, accessible electronic formats, other
formats)
* Provides free language services to people whose primary language is not English, such as:
o Qualified interpreters
o Information written in other languages

If you need these services, contact the Northstar Medical Clinic directly. Northstar Medical Clinic - 2104
N. Village Dr. Ste L, Truckee, CA, 96161, 530-582-6594

If you believe that Northstar Medical Clinic has failed to provide these services or discriminated in another
way on the basis of race, color, national origin, age, disability, or sex, you can file a grievance with: Emily Zahn,
Vituity: Senior Vice President, Chief Compliance Officer and Chief Privacy Officer, compliance@Uvituity.com, Tel:
1-800-600-6339, Fax: 209-550-4648.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office
for Civil Rights, electronically through the Office for Civil Rights Complaint Portal, available at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services

200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.
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SPANISH

Northstar Medical Clinic cumple con las leyes federales de derechos civiles aplicables y no discrimina por motivos
de raza, color, nacionalidad, edad, discapacidad o sexo.

ATENCION: si habla espafiol, tiene a su disposicién servicios gratuitos de asistencia lingtistica. Llame al 530-
582-6594.

CHINESE
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VIETNAMESE . )
Northstar Medical Clinic tuan thu luat dan quyen hién hanh cua Lién bang va khong phan biét doi xt dua trén chung
toc, mau da, nguon goc quoc gia, d6 tudi, khuyét tat, hoac gidi tinh.


mailto:compliance@vituity.com
http://www.hhs.gov/ocr/office/file/index.html

CHU Y: Néu ban néi Tiéng Viét, c6 cac dich vu hd trg ngdn ngit mién phi danh cho ban. Goi s6 530-582-6594.

TAGALOG

Sumusunod ang Northstar Medical Clinic sa mga naaangkop na Pederal na batas sa karapatang sibil at hindi
nandidiskrimina batay sa lahi, kulay, bansang pinagmulan, edad, kapansanan o kasarian.

PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong sa wika nang
walang bayad. Tumawag sa 530-582-6594.
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ARMENIAN
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RUSSIAN

Northstar Medical Clinic co6momaer npuMernmoe denepaabHOe 3aKOHOJATENBCTBO B 00IACTH IPaXK IaHCKUX IPaB
1 HC JOIMYyCKAaCT JUCKPUMHUHAIUU T10 MTPU3HAKaM pachl, IBETA KOXKMU, Ha]_[I/IOHaHBHOf/’I MpUHAJIC)KHOCTH, BO3pacTa,
WHBAJIMAHOCTH WU [0JIA.

BHUMAHUWE: Ecnu BBl TOBOpUTE HAa PYCCKOM SI3BIKE, TO BaM JOCTYMHbI OECIUIaTHBIE YCIYTH NIEPeBOIa. 3BOHHUTE
530-582-6594.
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HMONG

Northstar Medical Clinic ua raws cov kev cailij choj yuam siv ntawm Tsom Fwv Nrub Nrab Teb Chaw hais txog pej
xeem cov cai (Federal civil rights laws) thiab tsis ciav-cais leejtwg vim nws hom neeg, nqaij tawv, lub tebchaws
tuaj, hnub nyoog, kev tsis taus, los yog poj niam txiv.

LUS CEEV: Yog tias koj hais lus Hmoob, cov kev pab txog lus, muaj kev pab dawb rau koj 530-582-6594.
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